


WHO WE ARE

Phoenix Globaltrans is a leading Logistics Provider which
manages customers supply chain by providing end-to-end
solutions enabled by our infrastructure, our people, processes
and systems.

Our mission, vision and values reflect who we are as an
organization. Below are the points which we highlight while
providing service to our esteemed client.

We are the growth partner succeed by overcoming for our
clients logistical and succeed by overcoming the logistical
constraints faced by our clients.

We are committed to our clients.

We continuously innovate,
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VISION

‘To be the customer’s first choice by
providing complete logistics solutions
through innovation and reliable
services.

MISSION

We are committed towards growing
our customer’s sustainability by
delivering innovative solutions and
services.

CORE VALUES

For any organization customers are the
backbone, which makes us committed and
accountable for delivering our commitment
by holding ourselves to highest standard of
professionalism.
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AIR FREI G HT Fast and Flexible Air Freight

® We ensure and can arrange booking for Daily departure to all major airports in the world.

e Contact us and get booking for both fixed schedules and creative routing to suit any situation.
e We ensure to reduce handling costs and also have the service for consolidation.

e Multi-modal solutions.

Special Air Freight Services

® Full & Part charter ® Hazardous [ Perishable air cargo
® Express services ® Dedicated Aerospace team for PAN India
® On-board courier
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SEA FREIGHT

e Ocean freight or sea freight is the most common form of transport for
importers and exporters, accounting for 80% of goods transported
globally.

e Shipping by Ocean is a Complex Taskhaving Expertise in this field we
con ensure to handle your cargo safely from one end to other.

® QOcean Solutions include
® Full Container Load (FCL)
m Less than Container Load (LCL)
® Consolidation Services (Buyers Consoles)

e We ensures space on the best routes at low cost.

® Track and trace as well as visible solutions.

e Cost Effective - Transporting containers of goods by ship is the one of
the most cost effective forms of transport, which is important for supply
chain management and operations within a business and can help
keep the price of goods competitive for the end customers.
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PROJECT SERVICE

e Detailed door to door solutions for turnkey projects.

e Provide technical solutions and conducting feasibility study for
project movements.

e Ocean chartering for ODC [ super ODC [ critical cargo.

e Air chartering for QDC shipments.

e Detailed solutions provided for special equipment and their door
to door movements.

e Expertise in handling multiple ODC [ BB cargo operations
successfully.

e Catering to
- All types of heavy industries.
- Qil & Gas
- Defence

e Ligsoning with governmeant departments for efficient and
smooth inland movement of cargo.
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CUSTOM BROKERAGE

e Thorough understanding of Tax regime, guiding ancdl supporting clients
with cpproval procedures.

¢ Review dll customs documents and notify the clients incase of
discrepancies.

e Trained Employees holding valid G Card (Issued by Customs) available at
all cirport and ports.

e Use state of the art technology. Use Multi location - web based - remote
filling software for preparing and filing customs entry.

e This software improves efficiency & accuracy with features like duplicate
job, template, master data online etc.

e Reduces human intervention and error, all duty rates and HS numbers
are verified online with feature of validation.

® Provide MIM reports which would minimize manual data feeds.

e Decode messages received from ICEGATE/Customs and log it into the
Database system for user.
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CARGO INSURANCE

Why do you need cargo insurance?

® |nland transportation may leave the cargo exposed
® Road and weather conditions may put cargo at risk

e Cheap, unreliable and overloaded transport mediums

Why insure with us?

® One stop shop

® 110% coverage as opposed to forwarders limited liability
® No deductibles

® Global Standard = Handling claims and insurance requests at par

with International standards,
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OUR CORE TRADE LANE
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The Vertical Markets We Serve oo nesmgmoe

for your convenience to get the best
possible outcome thus creating a

strong hold in market. Below are the
menticned fields for your reference.

Pharma & Fashion & Automotives Defense &
Healthcare Apparel Aerospace

Telecom Mining & Engineering
Construction
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PHARMA & HEALTHCARE

e We have Global Knowledge & Local Experience in Handling
Pharma products.

® Expertise in Handling

» Ajir/ Ocean Freight, Pickup [ Delivery for time and temperature sensitive
products.

® Liogsoning with Drug Controller to get necessary permissions.

® QEP certified handlers to manage Envirotainer shipments.

® Reefer containers for Inbound or Outbound Ocean freight.

m Local Infrastructure challenges are met by using indigenous solutions.

= Temperature controlled trucks, use of thermal blankets/ passive
packaging [ Cool dollies to avoid temperature excursions.

® With us you also get
m Optimal on Pharma grade facilities and support available in major
airf sea ports.
= Thorough understanding of IATA Chapter 30 & Harmonised handling
procedures.
m Brokerage team for both Inbound & Outbound clearance are
present at major air/ sea ports.
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FASHION & APPAREL

® Global & Local Carrier program to ensure space availability.

e Warehouses at all gateway ports [ airports to consolidate cargo for
reduced handling and costs by ensuring loading optimization
Ensure round the year transit reliability with flexible cut-off, required for
high fashion goods.

® GOH capabilities for both Air & Ocean - fabricate box as per Client
needs.

® Experienced team to support with value adds like scanning, data
upload in own or clients’ system [ shipment visibility.

® Central control tower services available for clients sourcing across I1SC
countries,

e Supplier / vendor management and compliance training
Inspection service centres at warehouses,
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AUTOMOTIVE

e Dedicated Auto Vertical Specialists to aid local teams to provide
customized solution to clients.

e Global Expertise cpplied to local market.

e Contract Logistic operations to support value added services
like JIT/ JIS, Milk Runs.

e Purchase Order Management for OEM's, Tier 1 & 2 Suppliers
Experience in managing production, transport & aftermarket,
distribution warehousing & distribution operations.

e With us you also get
= Air [ Ocean Forwarding
= |n house Customs Brokerage
= Control Towers
= Pre-Delivery Inspection /[ Testing
= Sequencing / Line Feed
m Sub-Assembly Operations
= Repacking
= Returnable Containers Management
® Transportation M-::u'mgerﬁent,l" TMS
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DEFENCE & AEROSPACE

e Oversee design, implementation, operation of complex and innovative
supply chain solutions

® Our Global Network and ragional Control Towers dllow us to configure
and control all kind of freight management, logistics, and distribution
reguirements

® Vast experience in moving Defence cargo under various security con-
ditions, to/from all destinations worldwide by Air and Sea

® Astrong team well versed with handling Defence and General cargo
during exportf import, customn clearance and port services procedures

® Assistance in moving Defence products & DGR cargo while adhering to
prevailing regulations

® With us you also get:

® Single window support

® Urgent service of clearing your cargo in hours

= Handle mid sea operations for discharge of ammunitions/explosives
= and getting the same clearsd and delivered through Indian Navy

® Take care of upcoming trials/cargo and warranty repairs
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OUR KEY FEATURES

e Dedicated Auto Vertical Specialists to aid local teams to provide
customized solution to clients

e Global Expertise applied to local market

e Contract Logistic operations to support value added services like JIT/ JIS,
Milk Runs

e Purchase Order Management for OEM's, Tier 1 & 2 Suppliers

Experience in managing production, transport & aftermarket, distribution
warehousing & distribution operations

® QOUR SERVICES MAKE YOUR LOGISTICS HASSLE — FREE.

Ocean Freight:
= Global network tracking as per HBL and MBL number.

= Shipping expertise for providing tentative schedule for your yearly
planning.

® End-to-end services,

Air Freight:

= Tracking and tracing of cargo as per HAWE and MAWEB number.

® |nstant air schedule and slot booking as per cargo readiness date.
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WE CARE FOR NATURE

Corporate Social Responsibility

Any business entity grows, evolves and gains success interacting with the society
which it is a part of so with their consistant efforts. It's incumbent upon the
organization to serve the society and make it better.

Ours is an organization of social concern. We are committed to the cause of
using environment-friendly operating practices. This is demonstrated through
the following objectives:

e Complying with or exceeding all applicable governmental regulations.

e Reducing and preventing pollution, including minimizing travel by
promoting telework and alternative commuting options.

e Thriving for paperless and truthful advertising.
e Education for the under privileged.

e Annual tree plontation drive.
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CO2 Emission Control

We harp on using carriers like CMA | MAERSK | ONE | HAPPAG, who use
non=conventional fuel. For domestic trucking we Insist on using Vehicles with

green energy like CNG [ LPG [ Electric Vehicles. _
Gender diversity & Women Safety — L
We aim to have 30-40% female employees thereby supporting our pledge ‘;’, o~
of Women empowerment and gender equality. A
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CONTACT US

make your best move

Phoenix Globaltrans Solutions Pvt. Ltd.

D/209, Times Square, Opp. Mittal Estate, Andheri Kurla Road,
Marol, Andheri (E), Mumbai- 400 059. INDIA,

® +0122 6980 5000

& +9122 6980 5030

= contact@phoenixglobaltrans.com

PAN: AALCP7593D, GSTIN: 27AALCP7593DI1ZY
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